Government Coliege Barwala
Panchkula

Student Salisfaction Survey Report
2022-23

This report consists of three parts:
Part [: Feedback collected from students via college website page

(http:/ / ecbpkl.ac.in/ Feed BackDetails)

Part II: Feedback collected from students via Google forms.

Part III: Action-taken Report

Part-I

(Collected from college website page)
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1. Feedback for Infrastructure:

College Infrastructure Feedback

Fecdback Questions

Fxcellent  Vety Good | Good  Average | Poor  Total

1 There are adequate number of classrooms available )0 mn 25 4 0 73
2 Wi-Fi & Internet facilities are available in coflege 5 10 25 ? 24 73
3 Canteen facility is available in the Coflege is satisfactory 10 17 24 19 3 73
4 Food quality in canteen is good/satisfactory 5 71 30 i6 i 73
5 The college website is updated and results and attendance records are displayed on time 11 23 26 4 6 73
6 Campus is neat , clear and green and properly maintained 7 29 27 6 1 73
7 Student Redressal Committees is functional In the college 10 20 23 17 z 75
8 CCTV is provided in the college 15 21 24 B 5 77
e Security in the campus s good and satisfactory 17 19 20 11 5 73
10 Clean drinking water is available on campus B g 21 10 25 73
11 Toilets are hygienic and properly cleaned in the morning & afternoon 8 12 21 10 22 73
12 Behaviour of staff responsible for cleanliness of toilets is polite and responsive 18 15 27 9 4 73
13 Playground in the campus is properly maintained 4 19 27 16 7 73
14 Sports equipment are provided to the students 8 15 29 14 7 73
15 Sports Meet is conducted in College Campus every year 17 21 22 9 a 72
Average Feedback of College Infrastructure 11 18 25 11 8 73

2. Feedback for Curriculum and Syllabus

Curriculum & Syllabus Feedback

i Excellent Very

1 The course was completed on time 25 17 22 2 o oo
2 The depth/lesson wise assessments were conducted by the teachers 28 13 17 s Q 66
3 Regular and timely feedback was given to students on their performance 18 13 25 8 3 s
4 The evaluation of papers(class tests/assessments) process was falr and unbiased 21 17 20 6 > 5
5 My interest in the subject has increased as a consequence of this course 24 15 20 N 1 83
6 [ have learned and understood the subject material of this course 22 3 4 ? \] o
7 The teachers use ICT (audio/video) teaching 12 2 1 10 s 66
8 The teachers use pedegogical tools (worksheet/ handouts/ models/ games /brainstorming/ 15 19 19 1 a 66
learning outside the classroom/ Roleplay/ story boarding etc) while teaching the subject
9 Besides the curriculum, students were provided opportunities to learn softskills and 10 18 18 3 N oo
employability skills
Average Feedback of Curriculum & Syllabus 20 7 19 e 3 86
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3. Feedback for Faculty Performance

Faculty Performance Feedback

SriNo.

Feedback Questions

Excellent | Very Good ' Average | Poor  Total
Good

1 The teacher was regular and punctual in class

37 12 12 2 1
2 The teacher encouraged students to participate In class discussions 29 14 15 6 0 64
3 The teacher used ICT or Modern Teaching Aids, hand-outs, sultable references, power point 14 19 17 8 6
presentation, web-resources, etc
4 Teachers have friendly attitude towards students 28 20 11 4 1 64
5 Teachers completed the course syllabus in time 27 14 19 2 2 64
6 Teacher was able to explain the course content properly 27 17 15 4 1 64
7 Teachers was available to Students 27 19 14 3 1 64
Average Feedback of Faculty Performance 27 16 15 4 2 64

4. Feedback for Laboratory

Laboratory Feedback |

Feedback Questions

Excellent | Very Good | Good Average ! Poor Total

1 All equipment’s of the Labs are in working condition

7 15 26 11 4 63

2 The lab manuals were available and properly displayed 9 Cas 20 15 4 63

3 The labs were neat and dean with proper labelling and marking of equipment’s 9 19 25 8 2 63

4 Each student gets a chance to perform the experiment by his/her own hands 11 22 21 5 4 63

5 The lab hours were mostly spent on performing experiments 7 20 23 11 2 63

6  The lab teacher and lab assistant behaviour was cooperative and helpful 21 15 17 8 2 63

7 The lab teacher ensured the smooth conduct of the experiments 13 23 21 3 3 63

8 The lab teacher had full knowledge of the experiments 19 20 14 7 3 63

9 The lab reports were checked timely with proper marking or grading 15 21 20 4 3 63

10 Practical sessional exams were held in time 19 ‘ 16 20 4 4 63
11 Experiments helped in better understanding of the subject 17 15 21 6 4 63
12 Is photocopy facility if available in the library satisfactory? 13 15 18 5 12 63
Average Feedback of Laboratory f\ fag s e b 1} A e
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5. Feedback for Library

Library Feedback
SrNo.  Feedback Questions Excellent | Very Good | Good  Average  Poor | Total

1 The prescribed books/reading materials for curriculum are available in the College library 17 15 723 4 7 &6
2 Seating capacity in the Library is satisfactory 19 17 19 4 7 66
3 Waorking hours of Library are comfortable and satisfactory 13 20 20 10 3 66
4 Quantity of books available in the library is satisfactory 11 15 25 8 7 66
5 Quality of books available in the library is satisfactory 14 11 24 i1 6 66
6  Quantity and Quality of journals in the library is satisfactory 9 19 23 11 4 66
7 Quantity and Quality of newspapers in the library is satisfactory 17 19 18 9 3 66
8 Duration of retaining the book is satisfactory 13 18 21 10 4 66
Q Service of issuing and retuming the book is satisfactory 12 20 21 9 4 66
10 Availability of question paper bank in the Library is satisfactory 11 16 20 10 9 66
11 Light & Ventilation in the Uibrary premises is satisfactory 15 13 29 5 4 66
12 Behaviour of library staff is helpful and encouraging for the students. 24 16 17 5 4 66
Average Feedback of Library 15 17 22 8 5 66

Note: Above report is as per the feedback submitted by students of the college through either the 'Shiksha Sahyogi' mobile app or the ERP portzl. We ensured
the anonymity and confidentiality of the survey responses. We assure students that their responses to the surveys cannot be traced back to them, and we
respect their privacy.
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Part-II

(Using Google Forms)

(https://docs.google.com/forms/d/e/1FAIpQLSe
R46J180lIRIFSkQpnoSqw37i_DKHRI3ZWELH2C2h

H7EhHfcg/viewform)

In total, 46 students recorded their feedback.

Questions  Responses @ Settings

Class 0 copy
46 responses
3
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Questions  Responses @ Settings

Subject

46 responses

3(6.5%)

2 (4 3%)
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Geography E commerce Financial accounting  Hindi, English, histor

Personality develop
Chenustry. physics,...  English, hindi, geogr.

HRM, Management Math Physics computer

Questions  Responses @ Settings

Name of the teacher

@ Copy
46 responses
2
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Questions  Responses G Settings

A. Course Content © copy
Q.1. does the teacher cover the entire syllabus?

46 responses

® Yes
® No
Q2. does the teacher discuss the topic in detail? ) [0 copy
46 responses
® Yes
® No
4.
Questions  Responses @ Settings
Q2. does the teacher discuss the topic in detail? D copy
46 responses
® Yes
@ No
Q3. does the teacher communicate directly? 0 copy
46 responses
® Yes
® No
S.

) 2 3
pincio Boe

~



Questions  Responses ° Settings
Q4. does the teacher update the topic? i
46 recponses
» Yee
. :
B. Teaching Leamning Process i copy
Q1. does the teacher engage the class for full duration?
46 responses
® Yes
G )
6.
Questions  Responses @ Settings
Q2. does the teacher provide guidance, counselling in academic and non-academic I8 copy
matters inside outside the class?
46 responses
@ Yes
e )
Q3. does the teacher encourage participation in discussions in the class? LD Copy
46 responses
® Yes
@ No
7.
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Questions  Responses o Settings
e ————— .

Q4. does the teacher pay attention to academically weaker students? (L cooy
46 responses
® Yes
® No
Q5. does modern teaching aids are used by your teachers? @ Copy
46 responses
@ Yes
® No
Questions  Responses @ Settings
[D Copy

Q6. does the teacher correlate the course topics to the real world situations?

46 responses

C. Infrastructure Facllities
Q1. do you yourself perform practical in the lab?

46 responses

® Yes
® No

® Yes
@ Na



QGuestions  Responses @ Settings

Q2. does your teacher demonstrate first I& copy

46 responses

® Yes
® No
P
P
109%
RS
Q3. are the labs well equipped? 0 copy
46 responses
® Yes
@ No
10.
Questions  Responses @ Settings
Q4. are you satisfied with the practical works of Lab? LD Copy
46 responses
® Yes
® No
Q5. have you used the library? 1O copy
46 responses
® Yes
@ No
11.
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Questions  Responses 0 Settings
e e

V con
Q6. did you find library useful to enhance your understanding of subject? (™) 4
46 responses
® Yes
® No
Cop
Q7. do you find a washroom is clean? 10 copy
46 responses
@ Yes
® No
12.
Questions  Responses @ Settings
R
Q8. are you satisfied with the drinking water available in the college? l_[_J Copy
46 responses
@ Yes
® No
" Q9. how many lectures have you attended? Q Copy
46 responses
® Nore than 75%
@ More than 50%
Less than 50%
13.
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Questions  Responses 0 Settings
et et st

Q10. how do you come to college? 0 copy
46 responses
L}
48%%)
36 5%) 3(B5%)  3(65%)3(85%)  3(85%) 308 5%)
(423% (43%)
(22%51 (2 42 172 92 12 172 1°(2 7°9) 2
‘vamate bus Own foot But we need Walk
Bhan k sath ( bike ) By bike Cycle Pedal
Q11. are you satisfied with the sports facilities? 0 copy
46 responses
® Yes
® No
14.
Questions  Responses @ Settings
——
Q11. are you satisfied with the sports facilities? B cooy
46 responses
@® Yes
@® No
Q12. are you satisfied with the Canteen? B copy
46 responses
@ Yes
. )
15.
; 12
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Questions Reapome_\. Seftings

Q13. are you satisfied with the common room facilities? [0 cony
46 responses
® Yes
® No
Q14. are you satisfied with the university related issues like registration number result, 10 cooy
DMC etc?
46 responses
® Yes
® No

16.
Questions  Responses @ Settings
if you are not satisfied with any of the above said facilities. Kindly explain in detail.
46 responses
No
Yes
Washroom and water
None
i am not satisfied with dirty washrooms and water must be clean ,Bus services are very poor .bus must be
available for students.
There should be more water cooler on each floor ...and facility should be provided.
Water facility is not available on 2nd floor and washroom is not clean
None
17.
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19.

Questions  Responses o Settings

if you are not satisfied with any of the above said facilities. Kindly explain in detail.

46 responses

No I'm impressed

| satisfied with all facilities in college except lab because we don't have lab refated subjects

Bus services and drinking water srink not clean
Washroom is not clean and there is not watercolor available on the 2nd floor.

Washroom is not clean and there is not wastercool available on the 2nd floor

18.

Questions  Responses @ Settings

if you are not satisfied with any of the above said facilities. Kindly explain in detail.

46 responses

Washroom,water
Yes

Canteen and sports facilities are very poor ..get the facilities fixed
| am satisfied all the facilities in.this kindly explain in detail.

There should be a common room for boys,, as it is available for girls
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Part-III

(Action-taken Report)

Govt.College Barwala (Panchkula)

Foodhack committee has reccived feedhack from students thegh Coogle form in mentor
mentee mocting and through college website some issicd faced by students as mentioned in
feodhack included :

Cleantiness of washroom

Demand for common room for boys

Bus facility

Drinking water facility on cach floor

Question paper bank in library and photocopy facility in library

Tcaching thorough ICT classroom

Food quality and cleanliness in canteen

Infrastructure facility like Wi-Fi and Intcmet cility in College

. .Repﬁghhs—smdemswmldpltfummlmﬁminlabforpufmins
prattical and lab manual must be available properly displayed in labs

ACTION TAKEN BY COMMITTEE . .

© M N NS M=

1. Cleanness committee vide memo no 391-96/23 dated 31/03/2023 had issued notices
h&aﬂswee]mstoi:nnmclmimhmhmnmdmmﬂaﬂswm
the floot incharges regarding any cleanliness issuc faced by them.

2 Dumdofboyscommmwillbediwuudinmlmioninmz}u

3. ToelllehchililyCollegehnwrinmclmumGMRudmysHlym&s
service was started with the efforts of our staff member Dr. Shubba and working
Principal Dr. Richa Sectia. Now exams are going on in college so the bus service has
heanowed.Fornguhityofhlsuvieeincollegcﬂ\eeollepnﬂnilyh
Mmmmmsﬁﬁmorsmm.mmu
-aduth:mﬁeﬁsofﬂzwlkgefam&ﬁwhﬁuofmeindncdhge.

4. To facilitate clean drinking water facility in the college public health committee is
working on it. :

5. omﬁunammmmummwkgeummmm-

. m&lmmﬂbediswdinupwmingmionmcomilming.

6. ICT committee will sent letter for three new projectors to DHE.

7. Canteen is working to improve food quality and cleanliness in cantcen.

Online slumni fcedback — Positive feedback responses have been received regarding
the course contain as per the requirement industry, regular conduction co- cusricular
aclivitics, encouraging scedemia- industry interaction and proper laboratory
equipment for practical experience. The aluminous would like to contribute in making
their college better.

1t was observed thal the alumni were not quite satistied with the placement and
leaming ambience and the academic process not being transparcnt and systematic.
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They feht that mot all academic initintives were siudent centric hey also felt that the
student grievance and redressed sy stem was it ellicient cnongh

to improve the grevamee cell system in the collepe the college has installed two
suggestion and cvmplaint by in college Gricvanee cell commitiee has decided 10
hold mocting twice in a month o resolve the issie related 1o siudents. In upcoming
sossion college athority Will work o improve the arens where the alumni cxpressed
thoir dissatisfaction.

The college reveived 133 feadback forms from college alumni (8.C0OM-75. BA-38.
BSC-12 and BCA-R). Most of the alumni were satisficd with college infrastructure.
They would like to provide financial support to college.

The upcoming alumni meet which is proposed in 1% week of June 2023. The alumni

committee will ask them to specify the amountitems as water cooler/display board/notice
baard whatever they want to donate to the college.

Parent Feedback:- the parents felt that the admission process was ransparent. Students
were gaining knowledge, skills and disciple. College website was informative. Library
and sports facility provided were satisfactory. and exposure, 1 ¥tracurricular activity
Parents were not pleased with the infrasiructure organization f trips and excursions and
safety arrangements in the college. They expressed their sufi<faction with the placement.

For safety arrangements college authority has insﬁlled fire extinguisher and cfforts have
been made in organizing workshop under placement cell. In upcoming session 2023-24
college will work to improve all above dissatisfaction areas of students,

ROVTHER

alumni & parents.
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